SSLOGICALIS

Architects of Change

Temasek Polytechnic % ;
Cloud VDI Services (WVD)
User Training
@Temasek ‘
POLYTECHNIC e

Logicalis Singapore

5.4.2021



vy v v v v v v Y

Objectives

Introduction of Azure WVD

WVD Access and Login Experience
WVD session host Log Off Experience
Local Drive Redirections

Demo

Frequently Asked Questions

Question and Answer

SSLOGICALIS

Architects of Change



SSLOGICALIS

Architects of Change

- |||'>




SSLOGICALIS

Objectives Architects of Change

To Introduce the new virtual desktop platform and explain the process to the user
when login to Temasek Polytechnic new virtual desktop environment
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What iS WVD? Architects of Change

Windows Virtual Desktop or “WVD" is a desktop and
app virtualization service that resides in the cloud
@ and is then accessed by users using a device of their
choice. Think of it as Desktop-as-a-Service powered
by Microsoft Azure

A Microsoft Azure

Windows Virtual Desktop
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What Make WVD D|fferent’) Architects of Change

In the past, virtual desktop solutions have been complex and expensive. They
were difficult to set up and manage. A large server infrastructure was necessary to
run virtual desktops. As a result, most small and medium businesses didn’t have
the resources to manage virtual desktops in-house. Azure WVD makes this
accessible and affordable for all businesses.

Benefits

» Simple to deploy and configure

» Cost effective

),
» Easy to scale [b
@ & I

> Flexible
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» Using a HTML-5 Supported Web Browser

b

» Remote Desktop Clients app on Windows Machine , MACOS, Android, IOS devices

Lo
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Microsoft Edge
Internet Explorer
Apple Safari
Mozilla Firefox
Google Chrome

Windows

Windows Version 11 or later
macOS

Windows, macOS, Linux Version 55 or later

Windows, macOS, Linux, Chrome Google Chrome
OS
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Step 1.
Open a web browser (IE/Firefox/ Google Chrome/ Edge / Safari) and enter
https://rdweb.wvd.microsoft.com/arm/webclient in the address bar

“— & ﬂ- B rdweb.wvd.microsoft.com/arm/webclient/index.html

Step 2:
Enter your "@tp.edu.sg” or "@student.tp.edu.sg” username and click on the ‘Next’ Button

Termsof use  Privacy & cookies ...
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Step 3:
Enter the password and click ‘Sign in’, Click ‘Next’ on More information required
Note: Account name in screen capture is for reference. It should be showing your own email ID.

®Temasek

PPPPP ECHNIC

hss1@student.tp.edu.sg

@Temasek More information required
« vdi-josuser1@tp.edusg Your organisation needs more information to keep
Enter password your account secure

Use a different account

Nex
Step 4: m&sj;u HSS1@student.tpedusg | ?
Click ‘Cancel’ to skip the authentication setup don't lose access to your account!




Web Browser Access

Step 5:

Click ‘Accept’. Note: This will only happen during the initial logon

the logon

Step 6.

B® Microsoft
hss1@student.tp.edu.sg

Permissions requested

Windows Virtual Desktop Client
ay O

This application is not published by Microsoft or
your organisation.
This app would like to:

~v Access Windows Virtual Desktop (Windows Virtual
Desktop AME)

~~ Sign you in and read your profile

If you accept. Windaws Virtual Desktop AME will also have access
to your user profile inform,

us? Report it here

o

In the stay signed in screen, Click ‘No’

®Temasek

POLYTECHNIC

iit2@student.tp.edu.sg
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

| Don't show this again

No Yes

SSLOGICALIS
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. After that you will see the screen in step 6 for



SSLOGICALIS

Web Browser AcceSS Architects of Change

Step 7 :
You will now be logged into the WVD portal. Expand the workspace ( the workspace named by the school code)
and click to launch session host. ( The session host named by subject code from each of the schools).

_lojx
EE‘:S Settings [ Tile

v WVD - BUS

AEMTPBZ00 BAF2022 BBT2005 BBT2006 BCLOO0S BLM3019 BLO2013 BMK2016 BMK3015
8
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Step 8:

If you wish, tick the boxes below to allow connection to your local Printer , clipboard and Microphone (Please
note this Printer is not the Printer in your practice, this will only give access to your local printer connected to
your personnel laptop / PC and click ‘Allow’.

A Access local resources

Allow the remote computer to access the following resources on my computer:

+/ Clipboard &/ Printer
+/ Microphone

D Don't ask me again for connections to this computer

Allow Cancel

Step 9:
please enter your “@tp.edu.sg” or “@student.tp.edu.sg” login username and password , Click ‘Submit’

Enter your credentials

Username

HSS3@student.tp.edu.sg

Password
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Step 10:

You will now be logged into your Windows Virtual Desktop.
L
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Step 1:

To download the RD client application, Open the browser and type in the URL
https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-

services/clients/windowsdesktop#install-the-client

Step 2:

Navigate to the session ‘Install the client’ and you will see 3 installers. Click the supported installer according to

your Windows system type. You will see the application starting to download after you select the appropriate
installer, and the installer name will be like “RemoteDesktop 1.2.1844.0 x64.msi”

Install the client

Choose the client that matches the version of Windows. The new Remote Desktop client (MSRDC)
supports Windows 10, Windows 10 loT Enterprise, and Windows 7 client devices.

e Windows 64-bit
e Windows 32-bit
e Windows ARM64


https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-services/clients/windowsdesktop#install-the-client

SSLOGICALIS

Architects of Change

Remote Desktop Client Access on Windows Machine

Step 3:
Double click the packages and you will see the welcome page, click ‘Next

ﬁ Remote Desktop Setup —

Welcome to the Remote Desktop Setup
Wizard

The Setup Wizard will install Remote Desktop on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

pok [ Net | | ol |
Step 4.

Under the End-User License Agreement, tick the ‘I accept the terms in the License Agreement’ and click ‘Next’

{55 Remote Desktop Setup - X
End-User License Agreement
Please read the following license agreement carefully

~

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT REMOTE DESKTOP

These license terms are an agreement between you and Microsoft

Corporation (or one of its affiliates). They apply to the software named above
and any Microsoft services or software updates (except to the extent such
services or updates are accompanied by new or additional terms, in which v

Privacy_statemen

I accept the terms in the License Agreement

Back ” Next ‘ ‘ Cancel




Remote Desktop Client Access on Windows Machine

Step 5:
Select “Install for all users of this machine” and click ‘Install’

ﬁ Remote Desktop Setup X

Installation Scope
Choose the installation scope and folder

() Install just for you (zhchong)

Remote Desktop will be installed in a per-user folder and be available just for your user
account. You do not need local Administrator privileges.

(®) Install for all users of this machine

Remote Desktop will be installed in a per-machine folder and be available for all users.
You must have local Administrator privileges.

Back || G]nslall | ‘ Cancel

Step 6:

SSLOGICALIS
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User might get the below prompt when there is User Account Control enable on the machine, click ‘“Yes’ to

continue the installation. Or else skip to Step 7

Microsoft

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show more details

Yes
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Remote Desktop Client Access on Windows Machine

Step 7:
Wait for the installation to be complete and it will take few minutes.

15 Remote Desktop Setup — X

Installing Remote Desktop 9

Please wait while the Setup Wizard installs Remote Desktop.

Status: Copying new files

Step 8:
Click Finish and Launch the Remote Desktop Application 8 e o s - .

Completed the Remote Desktop Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Launch Remote Desktop when setup exits.
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Step 9:
you will be presented with the below screen. Click the ‘Subscribe’ button.

€ Remote Desktop

- O X

@ Feedback €<33 Settings 9 Tile

Let's get started

Subscribe to access managed apps and desktops provided by your organisation. These resources will be available from this client and the Start Menu.

Privacy settings for managed resources have been pre-set by your organisation. Learn more

Subscribe Subscribe with URL

Step 10:
Enter your “@tp.edu.sg” or “@student.tp.edu.sg” username and click on the ‘Next’ Button

X

B2 Microsoft
Sign in
[rrmait, phone, ar Skyy

Termsof use  Privacy & cookies ...



SSLOGICALIS

Architects of Change

Remote Desktop Client Access on Windows Machine

Step 11:

Enter the password and click ‘Sign in’ , Select ‘Next’ on More information required
Note: Account name in screen capture is for reference. It should be showing your own email ID.

x|

®Temasek

PPPPP ECHNIC

hss1@student.tp.edu.sg

@Temasek More information required

POLYTECHNIC

« vdi-josuserl@tp.edu.sg Your organisation needs more information to keep

Enter password your account secure

Use a different account

Next
=

Step 12:
Click ‘Cancel’ to skip the authentication setup

don't Io§e access to your
account!

To make sure that you can reset your password, we need to collect
some Info so that we can verify who you are. We won't use this to
spam you - we'll just use it to make your account more secure. You'll
need to set up at least 2 of the options below.

0 Authentication Phone is not configured. Set it up now

o Authentication Emall Address is not configured. Set it up now
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Step 13:
Click ‘OK’ to proceed

Stay signed in to all your apps

Windows will remember your account and automatically sign you in ta your apps and
ice. You

bsites on this device. You may need to let your organization manage some settings
on your device.

Allow my organization to manage my device

Step 14:

You will see the WVD portal. Expand the workspace ( the workspace named by the school code) and you will
see the session host named based by subject code that allocated

_lalx|
§§3 Settings E Tile

v WVD - BUS

2 R 5 5 5» B 52 B 0B

AEMTPBZ00 BAF2022 BBT2005 BET2006 BCLOOOS BLM3019 BLO2013 BMK2016 BMK3015
8
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Step 15:
Double Click to launch the session host, Enter your Password then click the ‘OK’ button.

Windows Security )4

Enter your credentials

These credentials will be used to connect to WVD - HSS.

HSS2@student.tp.edu.sg

Password

More choices

OK Cancel
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Remote Desktop Client Access on Windows Machine

Step 16:
You will now be logged into your Windows Virtual Desktop.
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Remote Desktop Client Access on MAC

Step 1:

Please download the Windows Desktop App from the below link or from the App Store search for Microsoft
Remote Desktop App

https://apps.apple.com/app/microsoft-remote-desktop/id12952034662mt=12 """

Open the Mac App Store to buy and download apps
Microsoft Remote Desktop ::

Step 2:

Once downloaded, open the app, nawgate to Workspace tab click on ‘Add Workspace’ to add the WVD
machine link N e

TS
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Step 3:
Add https://rdweb.wvd.microsoft.com in the workspace area and click on the ‘Add’ button.

Add Workspace

icrosoft.com
ed with this URL
Workspace URL:

https:/frdweb.wvd.microsoft.com

nd files will be downlecaded and automatically

vacy setlings for f"i.'ll1-ﬂ_fjf.‘d resources are preset b!l' your organization.

Step 4: -
Enter your “@tp.edu.sg” or “@student.tp.edu.sg” username and click on the ‘Next’ Button

B Microsoft
Sign in

ENG1®@student.tp.edu.sg

Can't access your account?

Q}. Sign-in options
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Step 5: O —
Enter the password and click ‘Sign in’  ©™emask

POLYTECHNIC
« engl@student.tp.edu.sg
Enter password

Forgotten my password

Step 6:
Click ‘Cancel’ to skip the authentication setup

don't Io§e access to your
account!

To make sure that you can reset your password, we need to collect
some Info so that we can verify who you are. We won't use this to
spam you - we'll just use it to make your account more secure. You'll
need to set up at least 2 of the options below.

0 Authentication Phone is not configured. Set it up now

o Authentication Emall Address is not configured. Set it up now

Cancel




SSLOGICALIS

Remote Desktop Client Access on MAC

Step 7:
It will take few minutes to setting up and connecting to the workspace

Satting up workspace...

Connecting to workspace...

Cancel

Step 8:

You will see the WVD portal. Expand the workspace ( the workspace named by the school code) and you will
see the session host named based by subject code that allocated

Microsoft Remote Desktop

PCs Workspaces

m & B n N

-
- - - - - -

EBM2004 EED1002 EMP3002 EPZ3001 ESE1006 ESE2004 ESI3001 ESZ1001
- PMNGT - PCBDES - MP - CRELMGT - CPPS - O0OP - SIP - SYSCPT
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Step 9:
To enable the Local Drives redirection, click on the gear icon and select ‘Preferences...’

Microsoft Remote Desktop
= #Hv b v PCs Workspaces
Connect
v @ WVI
Edit...
B B B B 3 &

< Pinto Menu Bar - - - - -~

EPZ3001 ESE1006 ESE2004 ESI3001 ESZ1001

Preferences... CRELMGT - CPPS - 00P - SIP - SYSCPT

Help >

Import from RDP file...

Refresh All Workspaces

Quit

Step 10:

Under General Tab, Navigate to “if Folder redirection is enabled for RDP files or managed resources ,redirect:”
And select the drive or folder mapping.

General User Accounts Gateways Groups Resolutions

¥ Show PC thumbnails

s for copy, cut, paste and select all, undo, and find

aaaaaa

¥ Use hardware acceleration when possible.

If folder redirection is enabled for RDP files or managed resources, redirect:

[Users|rogerioh/Desktop S Redirect as read-only
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Step 11:
Double Click to launch the session host, Enter your Password.

Step 12:
You will now be logged into your Windows Virtual Desktop.

Pl (o f
fgl oW &

folders (1
5 Desktcp on rogers-macboot-
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Remote Desktop Client Access on IOS / IPADOS

Step 1.
Launch App Store and Navigate to ‘Search’ Tab

Step 2:
From the Search Bar, Type in Microsoft Remote Desktop and you will see the Microsoft Remote Desktop App
appear on your screen , select ‘GET’ to download and install the app

Step 3:
Once Installed completed, launch the Microsoft Remote Desktop App ,
Tap + and select Add Workspace
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Step 4:
Set the workspace feed to: rdweb.wvd.microsoft.com

o 4G .

Step 5:
Enter your “@tp.edu.sg” or “@student.tp.edu.sg” username and click on the ‘Next’ Button "

Sign in
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Step 6: s
Enter the password

@Temasek

rrrrrrrrrr

< hssl@student.tp.edu.sg

Enter password

-------------

Step 7:
Click ‘Next’ on More information required e

Cancel

w | 4G

@Temasek
POLYTECHNIC
hss1@student.tp.edu.sg

More information required

Your arganization needs mare information to keep your
ccount secure

Use a different account

]



Remote Desktop Client Access on IOS / IPADOS

Step 8:
Click ‘Cancel’ to skip the authentication setup

Step 9:
You will see the WVD portal

A L) wilag
< App Store
Cancel
@Temagﬁ% HSS1@student ipedusy | 7

don't Io?‘e access to your
account!

AL wil 4G -
« azp Store
Workspaces Q +
> https:/frdweb.wvd.mi...ebfeeddiscovery.aspx

~ WVD - HSS

sssssss

SSLOGICALIS
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Step 10:
Launch the session host, and enter the password

Step 11:
You will now be logged into your Windows Virtual Desktop.

]
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WVD Access via

remote Desktop
Client on Android |||'>




SsSLOGICALIS
Remote Desktop Client Access on Android

Architects of Change
Step 1:

s
Launch play Store and type in Microsoft Remote Desktop in the ‘Search’ Tab M
and select ‘Install’

About this app >

Microsoft Remote Desktop allows you to
connect to remote PCs and virtual apps.
Step 2:
.

Once Installed completed, launch the Microsoft Remote Desktop App , Click ‘Accept’

Q Remote Desktop

iy

Use of this app requires acceptance
of the following agreements

I
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Remote Desktop Client Access on Android

Step 3:
In the Connection Center, tap +, and then tap Remote Resource Feed.

=  Remote Desktop +

Desktop

Remote Resource Feed




Remote Desktop Client Access on Android

Step 4:
Enter https://rdweb.wvd.microsoft.com/api/arm/feeddiscovery in the feed URL.

16:34 © = B 62%m

X Add Workspace NEXT

&nps:ﬂrdweb.wvd.microsoft.com!apifarm X

Piorkspace is associated with this URL

WORKSPACE URL

https://rdweb.wvd.microsoft.com
fapifarm/feeddiscovery

Links to remote apps, PCs and files will be downloaded and
automatically updated if you add the workspace

Privacy settings for managed resources have been preset
by your organization

Learn more about privacy settings..

Step 5:
Enter your “@tp.edu.sg” or “@student.tp.edu.sg” username and click on the ‘Next’ Button

16:34 © 8 5% 62%E
B® Microsoft
Signin

asc1@student.tp.edu.sg|

Can't access your account?

SSLOGICALIS
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https://rdweb.wvd.microsoft.com/
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Step 6:
Enter the password and click ‘Sign in’

@Temasek
PoLYTECANIC

« ascl@student.tp.edu.sg

Enter password

............. |

Forgotten my p: d

Step 7:
Click ‘Next’ on More information required

@Temasek

uuuuuuuuuuu

asc1@student tp.edu.sg

More information required

Your organisation needs more information to
keep your accoun t secure

Use a different account
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Remote Desktop Client Access on Android

Step 8: .
H 1 ] . . . @Temasek ASCl@studentip.edusy | 7
Click ‘Cancel’ to skip the authentication setup

don't lose access to your
account!

SRR
Step 9:
You will see the WVD portal. Expand the workspace ( the workspace named by the school code) and you will
see the session host named based by subject code that allocated e e
I
2 2 2
> 2 2
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Step 10:
Launch the session host and click on ‘Connect’

Step 11:
Enter your password I

Connecting to

rdgateway-r1.wvd.microsoft.com

o
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Remote Desktop Client Access on Android

Step 12:
You will now be logged into your Windows Virtual Desktop.

v QO
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E and click ‘Sign

Sign Off from Virtual Remote Desktop

You can simply log off from the desktop you're connected to where you can click on the
Off’
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Sign Off from Virtual Remote Desktop (Browser)

You can also simply log off from the desktop you're connected by clicking the ‘X’ button.

H AllResources | L@ GMP3001 X S8 /1 ¥ -+ HsS3@studenttp.edu.sg

15V SESS = [
Modeler 18.2
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Disconnect from Virtual Remote Desktop (I10S/IPADOS)

Step 1:

Click on the middle button at the top of the screen
5]

Step 2: Click the "X" for the desktop you'd like to close or click ‘Disconnect All PCs’ from the button right

t All PCs
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Step 1:
Click on the middle button at the top of the screen
] @

Step 2: Click the "X" for the desktop you'd like to close.
o

WVD - ASC
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Local Drive Redirection

* WVD is the non-persistent environment
* Do not store any saved files and hardcoded application configuration within the WVD session host

» With the client drive redirection feature, you can share folders and drives on the local client system with
remote desktops

» Drives redirection can include local mapped drives and USB storage devices.

Screen shot of Drive redirection:

> ®This PC v Devices and drives (4)

<~ " ; ; Windows (C:) Temporary Storage (D:) 2 g

> & Network H Floppy Disk Drive (A:) == = i - DVD Drive (E)
~ ™ g5 4 GB free of 126 GB ™ 314G free of 31.9GB .

v Redirected drives and folders (2)

3¢ Con NSG-NN343-04195 3¢ D on NSG-NN343-04195
= %



Save File to Local Redirected Drive

Step 1.
From the session host that you are connected now,
Click on the file explorer icon as shown in the taskbar

< | File Explorer

Step 2: Home Share View
CIiCk On “ThiS PC” 4 > Quickaccess >

v % Ciickaccess v Frequent folders (4)

B Desktop * Desktop
This PC

& Downloads »* {‘

[£) Documents

&=/ Pictures *

v Recent files (0)
> [ This PC I}

> d Network

Step 3:

You will now see the redirected drive from your notebook.
this is usually named as “C on <Your local device nhame>".

As shown in this example two drives are redirected.

File Explorer

~ Devices and drives (4)

H Floppy Disk Drive (A:)
Wy

DVD Drive (E)

Redirected drives and folders (2)

»€) € on DESKTOP-LV24SIM

¥

SSLOGICALIS
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Step 4.

In this example is to show how to save the project work by clicking on the save button.

0 . Duration
. Save As N N S —
Step S: _ o i R 5
If prompted, click on “This PC save and ync
@ OneDrive
0 mexc 5
dk Addapace
B soves e b
Step 6:
Select the redirected drive and in this case to save T
Into “C on <Your local device name>" and click “Save”
b Netw -[M:m .



%LO_GICALIS
Save File to Local Redirected Drive ’

Step 7:

To verify that the project file is successful save into your C Local drive, now go back to your machines and
open your C Drive and you will be able to see the file successful save into your C Drive from the WVD.

| = | My Work in WVD VDI
Home Share View

- v 4 ||« MyTPStudy > ESI3001-SIP > Mywork > 13042021 > My Work in WVD VDI

~

Name Date modified Type
# Quick access

I Desktop ] My First Project.mpp 14/4/2021 1:14 pm MPP File
‘ Downloads
“| Documents
&/ Pictures

‘aa Local Disk (C:)
J\ Music

R
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Frequently Asked Questions
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Question Answer

| already have @tp.edu.sg or @student.tp.edu.sg
credentials. However, | cannot log in to my WVD.
What can | do?

| am having trouble with my browser, and it is not
letting me change my password or sign into the
WVD portal. What do | do?

I’'m still having issues logging in, what do | do?

After resetting my password / activating my new
account, | am trying to log into my WVD on my
regular browser, but | cannot log in. Why am | not
able to log in?

Please try changing your password using the link
below

https://account.activedirectory.windowsazure.com/C
hangePassword.aspx?BrandContextiD=0365&ru0O3
65=nhttps%3a%2t%2fportal.office.com%2fEditProfile
15.aspx

Please delete your internet browser’s history, cache
and data. If you do not know how to that, you will be
able to access the web pages you are having
difficulties with by using the private browsing mode
from within your web browser to access the URLs.

please contact the helpdesk number or alternatively
send an email to support for assistance.

Please clear your cookies/cache/temp files on your
browser, if not please use private / Incognito
browser.
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| can’t Get Multiple Screens working for my WVD
when using the browser?

| am having trouble to launch the session host and it
throw me the error. What do | do?

All my save data is lost after | re-login to my WVD.
What should | do?

| want to save my data in my local drive in my WVD
but cannot locate it. What do | do?

| encounter the issue to access the applications in
my WVD. What should | do?

Answer

Unfortunately, multiple screens are not supported in
browser mode, but the remote desktop app fully
supports multi-screens.

please contact the helpdesk number or alternatively
send an email to support for assistance.

The new WVD platform is not for personal virtual
desktop thus please do upload the saved data to
either One drive which the URL is
https://onedrive.live.com/about/en-us/signin/ or
alternatively saved into the user local drive in the
WVD before log off the WVD.

Please make sure install the remote desktop app
with 64-bits. For MAC, you require to enable by
additional step where you can refer to the user guide
under section “WVD Access via remote Desktop
Client on MAC”,

please contact the helpdesk number or alternatively
send an email to support for assistance.



https://onedrive.live.com/about/en-us/signin/

SSLOGICALIS
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What is the temporary storage in my WVD? Temporary storage is the drive that mainly reserve
for the system. Please do not store any data and
files in the drive.
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www.ap.logicalis.com



