Student Insurance

Student Group Personal Accident (GPA) Insurance

Student Group Personal Accident (GPA) Insurance

All full-time students are covered under the Joint Polytechnic Group Personal Accident (GPA) Insurance
policy. The current policy covers from academic year (AY) 2023/2024 to academic year (AY) 2025/2026.

Please refer to the Joint Polytechnic Student GPA Insurance Factsheet or read up on the information via this
website: Group Personal Accident (GPA) Insurance for full-time polytechnic students

How to make a claim/follow-up on claim:

1) Complete the Joint Poly Student GPA Insurance Claim Form

2) Prepare necessary supporting documents

Outpatient Hospital /
Visits Surgery

Documents Required

Final Hospital Invoice & Receipt
(the hospital will send the final bill to the patient v
within 2 to 4 weeks after discharge)

Outpatient Medical Invoice & Receipt v v
Inpatient Discharge Summary v
Referral Letter, A&E Memo if any v v
Test Order Forms, if any v

Written Test Reports (e.g. x-ray, MRI), if any 4 v
Police Report v v

(for road traffic accident cases)

Original Medical Report v
(for emergency hospitalisation overseas)

3) Submit all documents (including for follow-up claims)
TO: groupclaim@income.com.sq and
CC: claims@mycg.com.sg

Student Work Injury Compensation (WIC) Insurance

Student WIC Insurance

What you need to know about Student WIC Insurance
e From 1 March 2024 to 28 February 2025

e Please refer to the WIC Insurance Factsheet for information
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https://www.tp.edu.sg/content/dam/tp-web/files/student-portal/Attachment%201%20-%20Joint%20Poly%20Student%20GPA%20Insurance%20Factsheet_AY2324%20to%20AY2526.pdf
https://www.mycg.com.sg/poly-gpa
https://www.tp.edu.sg/content/dam/tp-web/files/student-portal/full-time-portal/Attachment%202%20-%20Joint%20Poly%20Student%20GPA%20Insurance%20Claim%20Form%20(2024).pdf
mailto:groupclaim@income.com.sg
mailto:claims@mycg.com.sg
https://www.tp.edu.sg/content/dam/tp-web/files/student-portal/forms/WIC%20Factsheet.pdf

Group Hospitalisation and Surgical Insurance (GHSI) for Full-Time
International Students

TP has arranged for a GHSI policy to make hospitalisation expenses more affordable for all full-time
international students. The policy is from 1 April 2022 to 31 March 2025.

e Covers up to $30,000 per year

¢ Outpatient Mental Health

¢ Covers treatments up to 1 year of injury

¢ Referto the GHSI website to apply for the Letter of Guarantee (LOG)*

GHSI
New Claims — Submit via email

Full-Time International Students Follow-up Claims — Submit via Claims Portal
[link on website]

Letter of Guarantee (LOG)

$30,000
B1 Ward
*Government Restructured Hospitals

Apply online at least 5 working days before
hospitalisation or surgery. For emergency
admission, please call the 24-hr hotline.

$500

QOutpatient Specialist* Treatment
including emergency visit to A&E*

$5,000

Outpatient Mental Health Treatment

www.mycg.com.sg/polyghsi

catgoh@mycgtwo.com.sg

+65 9817 7848 (Cat Goh)
+65 6286 2866 (24-hr hotline)
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Information Card

Brochure
Exclusion
How to make a claim/follow up on claims

1. Fill up the GHSI Claim Form.
2. Obtain and scan the supporting documents such as receipts, medical reports and doctor memos.

3. Upload the GHSI form and supporting documents here.

Follow-up claims
Upload new documents here. *Please have your GHSI claim reference number ready.
Please keep the original documents for one year as the insurer may request for them for verification.

For all enquiries, please contact MYCG Two. Email:
catgoh@mycgtwo.com.sg

Contact: +65 9817 7848 (Cat Goh)

24-hr hotline: +65 6286 2866
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https://static1.squarespace.com/static/52da12f6e4b0a15b94a0d70a/t/623a8376f304ad2c460aad3e/1648001911712/ghsi_card.JPG
https://static1.squarespace.com/static/52da12f6e4b0a15b94a0d70a/t/623c2b457ece36771ff37c97/1648110405967/brochure%2Bv3.pdf
https://static1.squarespace.com/static/52da12f6e4b0a15b94a0d70a/t/623a81593920b1497f75531b/1648001372844/Exclusions.pdf
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstatic1.squarespace.com%2Fstatic%2F52da12f6e4b0a15b94a0d70a%2Ft%2F628328871451524c086e5a4e%2F1652762761031%2FRHI%2BGHS%2BClaim%2BForm_Polys_13052022.pdf&data=05%7C01%7CKAM_Mun_Fong%40TP.EDU.SG%7Cee2c86a33c464ee86e3f08db3b1a3d81%7C25a99bf08e72472aae50adfbdf0df6f1%7C0%7C0%7C638168756099784044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JiRrwCEGUaTPpLTwiqgk15zK3Jj9JygX8fqwka%2F%2F7v0%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.gov.sg%2F5efad7374e0f740011e602df&data=05%7C01%7CKAM_Mun_Fong%40TP.EDU.SG%7Cee2c86a33c464ee86e3f08db3b1a3d81%7C25a99bf08e72472aae50adfbdf0df6f1%7C0%7C0%7C638168756099784044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=726tvogTmD2P8AHH6ofDcAIzrzmnkJiOYPNq8ow7%2FvY%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.gov.sg%2F5efad7374e0f740011e602df&data=05%7C01%7CKAM_Mun_Fong%40TP.EDU.SG%7Cee2c86a33c464ee86e3f08db3b1a3d81%7C25a99bf08e72472aae50adfbdf0df6f1%7C0%7C0%7C638168756099784044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=726tvogTmD2P8AHH6ofDcAIzrzmnkJiOYPNq8ow7%2FvY%3D&reserved=0
mailto:catgoh@mycgtwo.com.sg

	Student Group Personal Accident (GPA) Insurance
	Student Group Personal Accident (GPA) Insurance
	How to make a claim/follow-up on claim:

	Student Work Injury Compensation (WIC) Insurance
	Group Hospitalisation and Surgical Insurance (GHSI) for Full-Time International Students

