
Normal Notebook

Processor:  i5 (64 bit)

Memory:     4GB, DDR4

Monitor:    14 inch

Hard Drive: 500GB

Graphic:    Integrated Graphics 2GB

High-end Notebook

Processor:  i7 (64 bit)

Memory:     8GB, DDR4

Monitor:    14 inch

Hard Drive: 500GB

Graphic:    Dedicated Graphics 2GB

Nvidia GeForce GT 940MX 2GB DDR5 

VRAM or better

MacBook Pro

Processor:  Dual Core i5

Memory:     8GB, DDR3

Monitor:    13 inch

Hard Drive: 256GB PCIe-based SSD or more

Graphic:    Intel Iris Graphics 640

IIT

Diploma Information Technology  √ 
Diploma Game Design & Development  √ 
Diploma Financial Business Informatics  √ 
Diploma Business Intelligence & Analytics  √ 

Diploma Big Data Management & Governance  √ (need upgrade to 16GB RAM)

Diploma Cybersecurity & Digital Forensics  √ (need upgrade to 16GB RAM)

ASC

Diploma in Baking & Culinary Science √ 
Diploma in Biotechnology √ 
Diploma in Bio Medical Science √ 
Diploma in Chemical Engineering √ 
Diploam in Applied Food Science & Nutrition √ 
Diploma in Pharmaceutical Science √ 

Diploma in Veterinary Technology √ 

BUS

Diploma in Business Studies Grouping √ 
Diploma in Accounting & Finance √ 
Diploma in Business √ 
Diploma in Business Information Technology √ 
Diploma in Communications & Media Management √ 
Diploma in Culinary & Catering Management √ 
Diploma in Law & Management √ 
Diploma in Logistics & Operations Management √ 
Diploma in Marketing √ 
Diploma in Retail Management √ 
Diploma in Hospitality & Tourism Management √ 

Diploma in Leisure & Events Management √ 

ENG

Diploma in Aerospace Electronics √ 
Diploma in Aerospace Engineering √ 
Diploma in Aviation Management & Services √ 
Diploma in Biomedical Engineering √ 
Diploma in Business Process & Systems Engineering √ (need upgrade to 8GB RAM)
Diploma in Clean Energy √ 
Diploma in Computer Engineering √ 
Diploma in Common Engineering Programme √ 
Diploma in Electronic & Electrical Engineering Programme √ 
Diploma in Electronics √ 
Diploma in Green Building & Sustainability √ 
Diploma in Integrated Facility Management √ (need upgrade to 8GB RAM)
Diploma in 3D Interactive Media Technology √ 
Diploma in Mechatronics & Aerospace Engineering √ 
Diploma in Microelectronics √ 

Diploma in Mechatronics √ 

HSS

Diploma in Psychology Studies √ 
Diploma in Gerontological Management Studies √ 

Diploma in Early Childhood Studies √ 

DES

Diploma in Communication Design √ √ 
Diploma in Digital Film & Television √ 
Diploma in Environment Design √ 
Diploma in Interior Architecture & Design √ 
Diploma in Product & Industrial Design √ 
Diploma in Apparel Design & Merchandising √ √ 

Diploma in Retail & Hospitality Design √ 



Temasek Polytechnic SSLVPN Portal will check your PC for installed AntiVirus software, Firewall 
software and will ensure both are turned on before you are allowed to use the intranet resources. 
For Windows Operating System, it will check for Service Pack. 

Below is a list of supported Antivirus software, Firewall software, minimum required Service Pack 
and a list of Freeware that may be used by the Schools :- 

ANTIVIRUS 

ESET Software 

ESET Endpoint Antivirus (5.x) 

ESET Endpoint Antivirus (6.x) 

ESET Endpoint Security (5.x) 

ESET Endpoint Security (6.x) 

ESET Internet Security (10.x) 

ESET Internet Security (11.x) 

ESET NOD32 Antivirus (3.x) 

ESET NOD32 Antivirus (4.x) 

ESET NOD32 Antivirus (5.x) 

ESET NOD32 Antivirus (6.x) 

ESET NOD32 Antivirus (7.x) 

ESET NOD32 Antivirus (8.x) 

ESET NOD32 Antivirus (9.x) 

ESET NOD32 Antivirus (10.x) 

ESET Smart Security (3.x) 

ESET Smart Security (4.x) 

ESET Smart Security (5.x) 

ESET Smart Security (6.x) 

ESET Smart Security (7.x) 

ESET Smart Security (8.x) 

ESET Smart Security (9.x) 

ESET Smart Security (10.x) 

NOD32 Antivirus System (NA) 

NOD32 antivirus system (2.x) 

NOD32 アンチウイルス (2.x) 

NOD32 防毒系統 (2.x) 



 

 

Norman ASA 

Norman Endpoint Protection (8.x) 

Norman Endpoint Protection (9.x) 

Norman Endpoint Protection (11.x) 

Norman Security Suite (8.x) 

Norman Security Suite (9.x) 

Norman Security Suite (10.x) 

Norman Security Suite (11.x) 

Norman Virus Control (5.x) 

Norman Virus Control (6.x) 

Norman Virus Control (7.x) 
 

Avira GmbH 

Avira AntiVir Personal - Free Antivirus (8.x) 

Avira AntiVir Personal - Free Antivirus (9.x) 

Avira AntiVir Personal - Free Antivirus (10.x) 

Avira AntiVir PersonalEdition Classic (7.x) 

Avira AntiVir PersonalEdition Premium (7.x) 

Avira AntiVir Premium (8.x) 

Avira AntiVir Premium (9.x) 

Avira AntiVir Premium (10.x) 

Avira AntiVir Professional (8.x) 

Avira AntiVir Professional (9.x) 

Avira AntiVir Professional (10.x) 

Avira AntiVir Server (10.x) 

Avira AntiVir Windows Workstation (7.x) 

Avira Antivirus Premium (12.x) 

Avira Antivirus Premium (13.x) 

Avira Antivirus Pro (14.x) 

Avira Antivirus Pro (15.x) 



Avira Antivirus Suite (14.x) 

Avira Endpoint Security (2.x) 

Avira Family Protection Suite (14.x) 

Avira Free Antivirus (12.x) 

Avira Free Antivirus (13.x) 

Avira Free Antivirus (14.x) 

Avira Free Antivirus (15.x) 

Avira Internet Security (12.x) 

Avira Internet Security (13.x) 

Avira Internet Security (14.x) 

Avira Internet Security Suite (12.x) 

Avira Internet Security Suite (13.x) 

Avira Internet Security Suite (14.x) 

Avira Premium Security Suite (7.x) 

Avira Premium Security Suite (8.x) 

Avira Premium Security Suite (9.x) 

Avira Premium Security Suite (10.x) 

Avira Professional Security (12.x) 

Avira Professional Security (13.x) 

Avira Professional Security (14.x) 

Avira Server Security (12.x) 

Avira Server Security (13.x) 

Avira Server Security (14.x) 

Avira Ultimate Protection Suite (14.x) 

WISO Internet Security (10.x) 

WISO Internet Security (13.x) 

WISO Internet Security (14.x) 
 

AVG Technologies 

AVG Anti-Virus Free Edition ( 2012.x ) 

AVG Anti-Virus Free Edition ( 2013.x ) 

AVG Anti-Virus Free Edition ( 2014.x ) 



AVG Anti-Virus Free Edition ( 2015.x ) 

AVG Anti-Virus Free Edition ( 2016.x ) 

AVG AntiVirus ( 2012.x ) 

AVG AntiVirus ( 2013.x ) 

AVG AntiVirus ( 2014.x ) 

AVG AntiVirus ( 2015.x ) 

AVG AntiVirus ( 2016.x ) 

AVG CloudCare Antivirus ( 2013.x ) 

AVG CloudCare Antivirus ( 2014.x ) 

AVG CloudCare Antivirus ( 2015.x ) 

AVG CloudCare Antivirus ( 2016.x ) 

AVG Internet Security ( 17.x ) 

AVG Internet Security ( 2012.x ) 

AVG Internet Security ( 2013.x ) 

AVG Internet Security ( 2014.x ) 

AVG Internet Security ( 2015.x ) 

AVG Internet Security ( 2016.x ) 

AVG Premium Security ( 2013.x ) 

AVG Premium Security ( 2014.x ) 

AVG Premium Security ( 2015.x ) 

AVG 8 [AntiVirus] (8.x) 

AVG 9 [AntiVirus] (9.x) 

AVG 10 [AntiVirus] (10.x) 

AVG Anti-Virus Free (8.x) 

AVG Anti-Virus Free (9.x) 

AVG Anti-Virus Free (10.x) 

AVG Anti-Virus Free (17.x) 
 

McAfee, Inc. 

MOVE AV Client (2.x) 

MOVE AV Client (3.x) 

MOVE AV Client (4.x) 



McAfee CloudAV ( 100.x ) 

McAfee Endpoint Security Threat Prevention ( 10.x ) 

McAfee Host Intrusion Prevention ( 8.x ) 

McAfee Internet Security 6.0 ( 8.x ) 

McAfee Managed VirusScan ( 3.x ) 

McAfee Managed VirusScan ( 4.x ) 

McAfee Security-as-a-Service ( 5.x ) 

McAfee VirusScan ( 10.x ) 

McAfee VirusScan ( 11.x ) 

McAfee VirusScan ( 12.x ) 

McAfee VirusScan ( 13.x ) 

McAfee VirusScan ( 14.x ) 

McAfee VirusScan ( 15.x ) 

McAfee VirusScan ( 16.x ) 

McAfee VirusScan ( 17.x ) 

McAfee VirusScan ( 18.x ) 

McAfee VirusScan ( 19.x ) 

McAfee VirusScan ( 20.x ) 

McAfee VirusScan ( 4.5.1.x ) 

McAfee VirusScan ( 8.x ) 

McAfee VirusScan ( 8xxx ) 

McAfee VirusScan ( 9.x ) 

McAfee VirusScan ( 9xxx ) 

McAfee VirusScan Enterprise ( 7.0.0.x ) 

McAfee VirusScan Enterprise ( 7.1.0.x ) 

McAfee VirusScan Enterprise ( 7.5.0.x ) 

McAfee VirusScan Enterprise ( 8.0.0.x ) 

McAfee VirusScan Enterprise ( 8.7.x ) 

McAfee VirusScan Enterprise ( 8.8.x ) 

McAfee VirusScan Enterprise ( 8.x ) 

McAfee VirusScan Home Edition ( 7.x ) 

McAfee VirusScan Professional ( 8.x ) 



McAfee VirusScan Professional ( 8xxx ) 

McAfee VirusScan Professional ( 9.x ) 

McAfee VirusScan Professional Edition ( 7.x ) 

NextGen AV (0.x) 

Total Protection for Small Business ( 4.7.x ) 

Total Protection for Small Business ( 4.x ) 

Total Protection for Small Business ( 5.x ) 

Total Protection for Small Business ( 6.x ) 
 

Symantec Corp. 

Norton 360 (20.x) 

Norton 360 (21.x ) 

Norton 360 (22.x ) 

Norton 360 (6.x) 

Norton 360 (Symantec Corporation) (1.x) 

Norton 360 (Symantec Corporation) (2.x) 

Norton 360 (Symantec Corporation) (3.x) 

Norton 360 (Symantec Corporation) (4.x) 

Norton 360 (Symantec Corporation) (5.x) 

Norton AntiVirus (10.x) 

Norton AntiVirus (14.x) 

Norton AntiVirus (15.x) 

Norton AntiVirus (16.x) 

Norton AntiVirus (17.x) 

Norton AntiVirus (18.x) 

Norton AntiVirus (19.x) 

Norton AntiVirus (20.x) 

Norton AntiVirus (21.x) 

Norton AntiVirus (22.x) 

Norton AntiVirus 2002 (8.00.58.x) 

Norton AntiVirus 2002 (8.x) 

Norton AntiVirus 2002 Professional (8.x) 

Norton AntiVirus 2002 Professional Edition (8.x) 

Norton AntiVirus 2003 (9.x) 

Norton AntiVirus 2003 Professional (9.x) 



Norton AntiVirus 2003 Professional Edition (9.x) 

Norton AntiVirus 2004 (10.x) 

Norton AntiVirus 2004 (Symantec Corporation) (10.x) 

Norton AntiVirus 2004 Professional (10.x) 

Norton AntiVirus 2004 Professional Edition (10.x) 

Norton AntiVirus 2005 (11.0.x) 

Norton AntiVirus 2006 (12.0.x) 

Norton AntiVirus 2006 (12.2.x) 

Norton AntiVirus 2006 (12.x) 

Norton AntiVirus Corporate Edition (7.x) 

Norton AntiVirus Corporate Edition 7.0 for Windows NT (7.x) 

Norton Internet Security (16.x) 

Norton Internet Security (19.x) 

Norton Internet Security (20.x) 

Norton Internet Security (21.x) 

Norton Internet Security (22.x) 

Norton Internet Security (7.x) 

Norton Internet Security (8.0.x) 

Norton Internet Security (8.x) 

Norton Internet Security (9.x) 

Norton Internet Security (Symantec Corporation) (10.x) 

Norton Internet Security Online (22.x) 

Norton Security ( 22.x ) 

Norton Security with Backup ( 22.x ) 

Norton SystemWorks 2003 (6.x) 

Norton SystemWorks 2004 Professional (7.x) 

Norton SystemWorks 2005 (8.x) 

Norton SystemWorks 2005 Premier (8.x) 

Norton SystemWorks 2006 Premier (12.0.x) 

Symantec AntiVirus (10.x) 

Symantec AntiVirus (9.x) 

Symantec AntiVirus Client (8.x) 

Symantec AntiVirus Server (8.x) 

Symantec AntiVirus Win64 (10.x) 

Symantec AntiVirus 用户端 (8.x) 

Symantec Client Security (10.x) 



Symantec Client Security (9.x) 

Symantec Endpoint Protection (11.x) 

Symantec Endpoint Protection (12.1.x) 

Symantec Endpoint Protection (12.x) 

Symantec Endpoint Protection (14.x) 

Symantec Endpoint Protection Agent (5.x) 

Symantec Endpoint Protection for Metascan (89.x) 

Symantec Hosted Endpoint Protection (2.x) 

Symantec Hosted Endpoint Protection (3.x) 

Symantec Scan Engine (5.x) 
 

Microsoft Corp. 

Microsoft Forefront Client Security (1.5.x) 

Microsoft Forefront Endpoint Protection 2010 (2.x) 

Microsoft Security Essentials (2.x) 

Microsoft Security Essentials (4.x) 

Microsoft Security Essentials [Antivirus] (1.x) 

System Center Endpoint Protection ( 2.x ) 

System Center Endpoint Protection ( 4.x ) 

Windows Defender (4.x) 

Windows Intune Endpoint Protection (2.x) 

Windows Intune Malware Protection [Antivirus] (1.x) 

Windows Live OneCare (1.5.x) 

Windows Live OneCare (1.x) 

Windows Live OneCare (2.x) 

Windows OneCare Live (0.8.x 
 

Trend Micro, Inc. 

PC-cillin 2002 ( 9.x ) 

PC-cillin 2003 ( 10.x ) 

ServerProtect ( 5.x ) 

Titanium Maximum Security ( 3.x ) 

Titanium Maximum Security ( 5.x ) 

Trend Micro Anti-Virus (17.x) 

Trend Micro Anti-Virus (15.x) 



Trend Micro Anti-Virus (16.x) 

Trend Micro Anti-Virus (11.x) 

Trend Micro Client/Server Security ( 6.x ) 

Trend Micro Client/Server Security Agent ( 15.x ) 

Trend Micro Client/Server Security Agent ( 16.x ) 

Trend Micro Client/Server Security Agent ( 7.x ) 

Trend Micro Client/Server Security Agent ( 8.x ) 

Trend Micro Core Protection Module ( 1.x ) 

Trend Micro Deep Security ( 8.x ) 

Trend Micro Deep Security ( 9.x ) 

Trend Micro Deep Security Notifier ( 9.x ) 

Trend Micro Endpoint ( 10.x ) 

Trend Micro HouseCall ( 1.x ) 

Trend Micro Internet Security ( 11.x ) 

Trend Micro Internet Security ( 12.x ) 

Trend Micro Internet Security ( 16.x ) 

Trend Micro Internet Security ( 17.x ) 

Trend Micro OfficeScan Client ( 10.x ) 

Trend Micro OfficeScan Client ( 11.x ) 

Trend Micro OfficeScan Client ( 12.x ) 

Trend Micro OfficeScan Client ( 5.x ) 

Trend Micro OfficeScan Client ( 6.x ) 

Trend Micro OfficeScan Client ( 7.85.x ) 

Trend Micro OfficeScan Client ( 7.x ) 

Trend Micro OfficeScan Client ( 8.x ) 

Trend Micro OfficeScan Corporate Edition ( 5.x ) 

Trend Micro OfficeScan Corporate Edition ( 6.x ) 

Trend Micro OfficeScan Corporate Edition ( 7.x ) 

Trend Micro OfficeScan 用戶端 ( 6.x ) 

Trend Micro OfficeScan 클라이언트 ( 6.x ) 

Trend Micro OfficeScan 클라이언트 ( 7.x ) 

Trend Micro PC-cillin 2004 ( 11.x ) 

Trend Micro PC-cillin Internet Security 12 ( 12.x ) 

Trend Micro PC-cillin Internet Security 14 ( 14.x ) 

Trend Micro PC-cillin Internet Security 2005 ( 12.x ) 

Trend Micro PC-cillin Internet Security 2006 ( 14.x ) 



Trend Micro PC-cillin Internet Security 2007 ( 15.x ) 

Trend Micro Titanium ( 10.x ) 

Trend Micro Titanium ( 11.x ) 

Trend Micro Titanium ( 12.x ) 

Trend Micro Titanium ( 2.x ) 

Trend Micro Titanium ( 3.x ) 

Trend Micro Titanium ( 6.x ) 

Trend Micro Titanium ( 7.x ) 

Trend Micro Titanium ( 8.x ) 

Trend Micro Titanium Internet Security ( 6.x ) 

Trend Micro Titanium Internet Security ( 7.x ) 

Trend Micro Titanium Maximum Security ( 6.x ) 

Trend Micro Titanium Maximum Security ( 7.x ) 

Trend Micro Titanium Maximum Security ( 8.x ) 

Trend Micro Worry Free Business Security Agent ( 18.x ) 

Trend Micro Worry Free Business Security Agent ( 19.x ) 

Trend Micro Worry Free Business Security Agent ( 5.x ) 

Trend Micro Worry Free Business Security Agent ( 6.x ) 

Trend Micro Worry Free Business Security Agent ( 7.x ) 
 

  



FIREWALL 

Microsoft Corp. 

Microsoft Windows Firewall (7) 

Microsoft Windows Firewall (8.0) 

Microsoft Windows Firewall (8.1) 

Microsoft Windows Firewall (10.x) 

Microsoft Windows Firewall (Vista) 

Microsoft Windows Firewall (XP SP2+) 

Microsoft Windows Internet Connection Firewall (XP SP1) 

Microsoft Windows TCP/IP Packet Filtering (Windows 2000) 

Windows Live OneCare (1.x) 

Windows Live OneCare (2.x) 
 

AVG Technologies 

AVG 10 [Firewall] (10.x) 

AVG 8.0 [Firewall] (8.x) 

AVG 9 [Firewall] (9.x) 

AVG Firewall (2012.x) 

AVG Internet Security (17.x) 

AVG Internet Security (2012.x) 

AVG Internet Security (2013.x) 

AVG Internet Security (2014.x) 

AVG Internet Security (2015.x) 

AVG Internet Security (2016.x) 

AVG Premium Security (2013.x) 

AVG Premium Security (2014.x) 

AVG Premium Security (2015.x) 
 

Avira GmbH 

Avira Internet Security (Firewall) (12.x) 

Avira Internet Security (Firewall) (13.x) 

Avira Internet Security (Firewall) (14.x) 

Avira Premium Security Suite (10.x) 

Avira Premium Security Suite (7.x) 



Avira Premium Security Suite (9.x) 
 

  



F-Secure Corp. 

F-Secure Anti-Virus Client Security – Internet Shield (10.x) 

F-Secure Anti-Virus Client Security – Internet Shield (6.x) 

F-Secure Anti-Virus Client Security – Internet Shield (9.x) 

F-Secure Client Security (10.x) 

F-Secure Client Security (11.x) 

F-Secure Client Security (12.x) 

F-Secure Client Security (13.x) 

F-Secure Client Security (9.x) 

F-Secure Internet Security (12.x) 

F-Secure Internet Security (13.x) 

F-Secure Internet Security (14.x) 

F-Secure Internet Security (17.x) 
 

McAfee, Inc. 

Firewall Protection Service ( 10.x ) 

McAfee Desktop Firewall (8.0.x) 

McAfee Desktop Firewall (8.5.x) 

McAfee Endpoint Security Firewall (10.x) 

McAfee Host Intrusion Prevention (6.x) 

McAfee Host Intrusion Prevention (7.x) 

McAfee Host Intrusion Prevention (8.x) 

McAfee Personal Firewall (10.x) 

McAfee Personal Firewall (11.x) 

McAfee Personal Firewall (12.x) 

McAfee Personal Firewall (13.x) 

McAfee Personal Firewall (14.x) 

McAfee Personal Firewall (15.x) 

McAfee Personal Firewall (16.x) 

McAfee Personal Firewall (8.x) 

McAfee Personal Firewall (9.x) 

McAfee Personal Firewall Express (5.x) 

McAfee Personal Firewall Plus (5.x) 

McAfee Personal Firewall Plus (6.x) 



McAfee Personal Firewall Plus (7.x) 

McAfee Security-as-a-Service (5.x) 

McAfee Software-as-a-Service (Firewall) (6.x) 

McAfee VirusScan (20.x) 

McAfee Total Protection for Small Business (8.2.x) 
 

Symantec Corp. 

Norton 360 (20.x) 

Norton 360 (21.x) 

Norton 360 (22.x) 

Norton 360 (6.x) 

Norton 360 (Symantec Corporation) (1.x) 

Norton 360 (Symantec Corporation) (2.x) 

Norton 360 (Symantec Corporation) (3.x) 

Norton 360 (Symantec Corporation) (4.x) 

Norton 360 (Symantec Corporation) (5.x) 

Norton AntiVirus (14.x) 

Norton AntiVirus (Symantec Corporation) (15.x) 

Norton Internet Security (16.x) 

Norton Internet Security (17.x) 

Norton Internet Security (18.x) 

Norton Internet Security (19.x) 

Norton Internet Security (20.x) 

Norton Internet Security (21.x) 

Norton Internet Security (22.x) 

Norton Internet Security (Symantec Corporation) (10.x) 

Norton Internet Security (Symantec Corporation) (15.x) 

Norton Internet Security (Symantec Corporation) (7.x) 

Norton Internet Security 2005 (Symantec Corporation) (8.x) 

Norton Internet Security 2006 (Symantec Corporation) (9.x) 

Norton Internet Security Online (22.x) 

Norton Personal Firewall (6.x) 

Norton Personal Firewall (Symantec Corporation) (7.x) 

Norton Personal Firewall 2005 (Symantec Corporation) (8.x) 



Norton Personal Firewall 2006 (Symantec Corporation) (8.x) 

Norton Security (22.x) 

Norton Security with Backup (22.x) 

Symantec Client Security (10.x) 

Symantec Client Security (9.x) 

Symantec Endpoint Protection (11.x) 

Symantec Endpoint Protection (12.x) 

Symantec Endpoint Protection (14.x) 

Symantec Endpoint Protection Cloud (22.x) 

Symantec Endpoint Protection [Firewall] (12.x) 

Symantec Endpoint Protection for Metascan (89.x) 

Symantec Hosted Endpoint Protection [Firewall] (2.x) 

Symantec Protection Agent 5.1 (5.x) 
 

Check Point, Inc / Zone Labs LLC 

Check Point Endpoint Security Firewall (7.x) 

Check Point Endpoint Security Firewall (8.x) 

Check Point Endpoint Security Firewall (80.x) 

Check Point Secure Access Firewall (7.x) 

ZoneAlarm Anti-Spyware Firewall (7.x) 

ZoneAlarm Anti-virus Firewall (7.x) 

ZoneAlarm Anti-virus Firewall (8.x) 

ZoneAlarm Anti-virus Firewall (9.x) 

ZoneAlarm Extreme Security FW (8.x) 

ZoneAlarm Extreme Security FW (9.x) 

ZoneAlarm Firewall (7.x) 

ZoneAlarm Firewall (8.x) 

ZoneAlarm Firewall (9.x) 

ZoneAlarm Free Firewall (11.x) 

ZoneAlarm Free Firewall (12.x) 

ZoneAlarm Free Firewall (13.x) 

ZoneAlarm Free Firewall (14.x) 

ZoneAlarm Pro Firewall (10.x) 

ZoneAlarm Pro Firewall (11.x) 



ZoneAlarm Pro Firewall (12.x) 

ZoneAlarm Pro Firewall (13.x) 

ZoneAlarm Pro Firewall (14.x) 

ZoneAlarm Pro Firewall (15.x) 

ZoneAlarm Pro Firewall (7.x) 

ZoneAlarm Pro Firewall (8.x) 

ZoneAlarm Pro Firewall (9.x) 

ZoneAlarm Security Suite FW (7.x) 

ZoneAlarm Security Suite FW (8.x) 

ZoneAlarm Security Suite FW (9.x) 

Integrity Agent ( 5.x ) 

Integrity Agent ( 6.x ) 

Integrity Client ( 4.x ) 

Integrity Desktop ( 5.x ) 

Integrity Desktop ( 6.x ) 

ZoneAlarm ( 4.x ) 

ZoneAlarm ( 5.x ) 

ZoneAlarm ( 6.x ) 

ZoneAlarm Anti-virus ( 6.x ) 

ZoneAlarm Plus ( 4.x ) 

ZoneAlarm Pro ( 2.x ) 

ZoneAlarm Pro ( 3.x ) 

ZoneAlarm Pro ( 4.x ) 

ZoneAlarm Pro ( 5.x ) 

ZoneAlarm Pro ( 6.x ) 

ZoneAlarm Security Suite (Zone Labs LLC) ( 5.x ) 

ZoneAlarm Security Suite (Zone Labs LLC) ( 6.x ) 

ZoneAlarm with Antivirus ( 5.x ) 
 

Trend Micro, Inc. 

PC-cillin 2002 (9.x) 

PC-cillin 2003 (10.x) 

Trend Micro Client/Server Security Agent ( 15.x ) 

Trend Micro Client/Server Security Agent ( 7.x ) 



Trend Micro Client/Server Security Agent ( 8.x ) 

Trend Micro Deep Security (Firewall) ( 9.x ) 

Trend Micro Internet Security ( 11.x ) 

Trend Micro Internet Security ( 16.x ) 

Trend Micro Internet Security ( 17.x ) 

Trend Micro OfficeScan Client ( 10.x ) 

Trend Micro OfficeScan Client ( 11.x ) 

Trend Micro OfficeScan Client ( 12.x ) 

Trend Micro OfficeScan Client ( 6.x ) 

Trend Micro OfficeScan Client ( 7.x ) 

Trend Micro OfficeScan Client ( 8.x ) 

Trend Micro OfficeScan 伺服器 ( 7.x ) 

Trend Micro OfficeScan 用戶端 ( 6.x ) 

Trend Micro OfficeScan 클라이언트 ( 6.x ) 

Trend Micro PC-cillin Internet Security 14 ( 14.x ) 

Trend Micro PC-cillin Internet Security 2005 ( 12.x ) 

Trend Micro PC-cillin Internet Security 2006 ( 14.x ) 

Trend Micro PC-cillin Internet Security 2007 ( 15.x ) 

Trend Micro Worry Free Business Security Agent ( 18.x ) 

Trend Micro Worry Free Business Security Agent ( 19.x ) 

Trend Micro Worry Free Business Security Agent ( 5.x ) 

Trend Micro Worry Free Business Security Agent ( 7.x ) 
 

WINDOWS SERVICE PACK 

Below is a list of minimum required service pack for each Windows Operating System:- 

Operating System Minimum Service Pack 

Windows Vista Service Pack 1 

Windows 7 None 

Windows 8 None 

Windows 8.1 None 

Windows 10 None 

 

 



FREEWARE 

Below is a list of freeware that may be used by the Schools:- 

No Software URL 

1 Notepad++ https://notepad-plus-plus.org/download  

2 Google Chrome https://www.google.com/chrome/browser  

3 Mozilla Firefox https://www.mozilla.org/firefox/  

4 FileZilla FTP Client https://filezilla-project.org/download.php  

5 PDF Reader https://get.adobe.com/reader/  
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